
Conflict and resolution



Bullying : barbaric 
cruelty
• Bullying is defined as repeated violence 

that can be verbal, physical or 
psychological. This type of violence can 
also be found in the school: it is 
committed by one or more students 
against a victim who cannot defend 
himself or herself. When a child or 
teenager is insulted, threatened, beaten, 
shoved or receives abusive messages 
repeatedly, it is called harassment. 
Insidiously, these repeated aggressions 
have a significant impact on the 
childhood and adolescence of 
approximately 700,000 students, all 
social categories.







• If there is no peace and unity in the school academic 
success cannot take place. 

• Mediation means building relationships, improving 
school climate and achieving academic success. 

• For peer mediation to succeed administrators must 
work to overcome resistance from attitudes and 
structure. 

• Educators and school staff must work together to 
help create a school philosophy pedagogy which 
encourages students to the responsibility for their 
own education work cooperatively with their peers.



• In peer mediation pupils are trained in 
communication skills such as listening, respecting 
other points of view and showing empathy. Peer 
mediators have to empower disputants to work 
together to find solutions that peer mediation has 
the good to enhance learning and cope with future 
arguments.

• It is important that everyone is treated fairly and 
that at the end all parties are satisfied and that the 
parties end up peace.

• However mediators have to be trained to listen 
actively and find the best place for conflict to be 
solved.



• It is important to remember that 
mediation is voluntary. The majority of 
school disputes result from relatively 
minor actions like gossiping, name 
calling, boyfriend or girlfriend 
difficulties etc… 

• Having a solid peer mediation program 
in place helps schools become safe 
and respectful learning environments. 

• Peer mediators become models of 
peace making wherever they go, 
helping to make their homes, their 
schools and their world a better place 
to live in. 

• Mediation improves school climate by 
building relationship and reduces 
alienation. 

• It builds a strong sense of cooperation 
with in the school community in order 
to address disputes that interfere with 
learning.




